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Steps for Registration of your Concern at ICGRC Portal

Step 1- Click on ‘Request complaint and Grievance” TAB

Step-1

Click Here
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Step 2- Click on “Internal Consumer Grievance Redressal Cell” TAB

Step-2

Click here
to register
new
grievance
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Step 3

Click to Raise 

Request
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Step 3 - Read instruction and proceed to register request



Step- 4 Enter Mobile No., OTP and Captcha to login

Step - 4

Enter Your 

Mobile no, 

OTP and 

Captcha
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Step 5 - Enter your CA No. or Notification No. to get your personal details

xxxxxxxxxx

Step - 5

Enter Your 

CA No. or 

Notification 

No.

Steps for Registration of your Concern at ICGRC Portal



6

Step 6 - Check your personal details and click on dropdown to choose your desired option

House No.xxxx, Sector-xxx,

600xxxxxxx

Step-7

Upload Valid
ID proof

(Mandatory)

Step-9

Upload the 
documents,

if any

Step-6

Select Valid ID

Step-8

Enter detailed 
description of 

grievance

xxxxxxxx

99xxxxxxxx

xxxxxxx

xxxxxxxxxxxxxxxx

xxxxxxx@gmaill.com

E-DOMESTIC

Step-10
After preview, click 

on submit to get 
your ICGRC 

Grievance No.
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mailto:xxxxxxx@gmaill.com


Step 7- Your reference number is issued for your future correspondence.

ICG24xxxx

Step-11

ICGRC
reference 
no. issued 
for future
reference.
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Step 8- Click on complaint status TAB and “In process” or “resolved” option to check the status

Step 13

Click here 

to check 

Final Reply 

Step 12

Click here to 

Check 

Status
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Steps to Forward the concern to ECGRF

Step 14

Mention 

your 

concern

Step 1- If you are not satisfied with the resolution provided by TPDDL, then, you may approach 
ECGRF. Click on submit TAB to forward the concern.



Steps to Forward the concern to ECGRF

Step 2- Click on the appropriate option and upload the Authority letter  or Vakalatnama to 
forward your concern to ECGRF.

Please mention Reason for forwarding the concern to ECGRF:

Are you a registered consumer? Yes      No 

If Registered Consumer is not available for Hearing or if you are representing on behalf of registered consumer, please upload Authority 

letter/Vakalatnaama. Upload

Step 15

Upload 

necessary 

documents




