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"? Steps for Registration of your Concern at ICGRC Portal

Step 1- Click on ‘Request complaint and Grievance” TAB
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e Steps for Registration of your Concern at ICGRC Portal

TATAPOWER-DDL

Step 2- Click on “Internal Consumer Grievance Redressal Cell” TAB

REQUEST/ COMPLAINT

Step-2

For any request/complaint registration and status update you may contact any of the following touch points

7~ Click here

to reg ISter
Internal Consumer Grievance Red.essal Cell

Sampark Kendra(19124) For complaint registration
CLICKHERE new

CLICK HERE / send e-mail

Customer Care Centre (Click Here)

grievance

Email: customercare@tatapower-ddLcom

Grievance Redressal Structure, For any registered complaint,
CLICK HERE please CLICK HERE
to view the current status.
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Steps for Registration of your Concern at ICGRC Portal

Step 3 - Read instruction and proceed to register request

v @ tatspower-ddl.com/ficgre/Public X I |nteraction Center - [Identificatt X -2. Internal Grievance Redressal C= = X b = X
<« > C 23 https://www.tatapower-ddl.com/internal-Grievance-Redressal-Cell Q ¥ 3 @ a

ABOUT INTERNAL GRIEVANCE HANDLING CELL @

“Internal Consumer Grievance Redressal Cell” or "ICGRC" means such first authority to be contacted for redressal of the consumer grievance. ICGRC
established as per the guidelines issued by DELHI ELECTRICITY REGULATORY COMMISSION.

Internal Customer Grievance Redressal cell (ICGRC) is an user friendly Web portal for Online lodging of Consumer grievances.

The status of the grievance filed in ICGRC can be tracked with the unique registration ID provided at the time of registration of the complainant.

ISSUES WHICH ARE NOT COVERED IN THE SCOPE OF ICGRC:

° Unauthorized use of electricity as provided under Section 126 of the Act

° Offences and penalties as provided under Sections 135 to 141 and 150 of the Act

NOTE:

x Step 3

If the ICGRC does not grant redressal within a total period of fifteen (15) days of the receipt of the grievance or if the Consumer is not satisfied ROSHNI
with the redressal granted, the online portal of the Cell shall have the facility to enable the Consumer to refer and forward the Original grievance| Please choose your language.

Click here to raise Request

and the decision thereon by ICGRC to the concerned CGRF.

Click to Raise

Request
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Step- 4 Enter Mobile No., OTP and Captcha to login

v (<)) tatapower-ddl.com/icgrc/Public. X I |nteraction Center - [Identificat X ﬂ ICGRC : Internal Consumer Grie X +

< > C 23 https://www.tatapower-ddl.com/icgrc/
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Towards a 71('0«":' Tomorrow

Welcome to

ICGRC

(Internal Consumer Grievance Redressal Cell)

fle
AL Type here to search i) nlm\ﬂ

Hello! Welcome User!

0 Mobile Number

90999999999 Get OTP

& OTP

Step -4

Enter Your

Mobile no,
OTP and

Captcha

Towards a W Tomorrow



"'w' Steps for Registration of your Concern at ICGRC Portal

Step 5 - Enter your CA No. or Notification No. to get your personal details

v @ tatspower-ddl.com/icgre/Public X I |nteraction Center - [Identificatt X @ tstapower-ddl.comficgre/Public X o = X
< » C 25  https://www.tatapower-ddl.com/icgrc/PublicForms/Petition_entry.aspx?Mno=9810188647 Q % o3 °

Internal Consumer Grievance Redressal Cell

An Integrated Consumer Centric Web Portal

Not Satisfied with the resolution provided?

Represent your concern here.
GE
Bl 1 recisTer sTee 2 @ sTee ER il
COMPLAINT ASSESSMENT REDRESSAL

Step -5

Enter Your
@complaint Form Enter Supporting Details to File Complaint / CA N O 0 O r

sliComplaint Status Please Select one * @CANumber ONotification No Enter CA Number * XXXXXXXXXX m / N Otlfl Catl O n
\[o}
2 ownload Complaint Form

; Towrantisa fpbeneee Tammameny

L Consumer Section © complaint Form




"? Steps for Registration of your Concern at ICGRC Portal °

Step 6 - Check your personal details and click on dropdown to choose your desired option

2 Consumer Section © Complaint Form
i Supportmg P complamt
2 Dovmioad Complaint Form Name of complainant/Actual User * XXXXXXXX Name of Registered Consumer” XXXXXXX
Supply Address House NO.XXXX, SECtOI'-XXX, {Correspondance Address OOKXXXKXXKKXNKK
Mobile No* Email. .
OXXXXXXXX Xoxxx@gmaill.com
St e p = 6 Name of District * Seect v Category”
E-DOMESTIC
Grievance Type* Sedect v Alternate Contact No.

>reviously Contacted Through Seluct 2, 4

Valid 1D TyPN [Noter id a Valid ID proof {File Size should No file chosen “
besSMB)* .

[Caadhaar

[Cpriving License

Clpan \ St e p = 7

Clany Other v ™
Detailed Description of Grievance, [Max Character limit is 2000) * U p | Oad Val i d
4 ID proof

(Mandatory)

Step-8

! /Supporting Document (File Size should be s 10 MB} * ' N e cdhosen “
Enter detailed

description of

grievance Step-10

After preview, cI|ck
on subml %86

Disclaimer: - Any Grievance related to Unauthorized use of electricity as provided under Section 126 of the Act and Offences and penalties as provided under Sections 135 to 141 and 150 of the Act are T™&govered in the scope of
ICGRC.

o~ e Step-9

Upload %he
umen

our IC
Gy rievance No. any orrow
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"'w' Steps for Registration of your Concern at ICGRC Portal

Step 7- Your reference number is issued for your future correspondence.

v @ tatspower-ddl.com/icgre/Public X =¥ SAP - [Identification ] X @ tatapower-ddi.com/icgrc/Public X @ tatapower-ddl.com/icgrc/Public X + = X
< > X 23  https://www.tatapower-ddl.com/icgrc/PublicForms/Petition_entry.aspx?Mno=9810188647 7~ 3 e

Internal Consumer GrievaniiiURCci e EaEERETIEEE
An Integrated Consumer Centric Ve o o Blo ey e

Not Satisfied with the resolution prag numberfor future reference.
Represent your concern here.

3 |
e Step-11
COMPLAINT ASSESSMENT

Welcome LOGOUT

Please note your reference
—

ICGRC
Consumer Section refe re n Ce
no. issued

for future
reference.

o = . 234PM
5 s g 5 B kX3 Wi = e
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Steps for Registration of your Concern at ICGRC Portal

Step 8- Click on complaint status TAB and “In process” or “resolved” option to check the status

2 Consumer Section

@cComplaint Form

sliComplaint Status

2 bownload Complaint Form

I

Step 12

Click here to
Check
Status

AL Type here to search

W, e tatapower-ddl.com/ficgrc/Public X I SAP - [Identification ] x S tatapower-ddl.com/icgrc/Public X S tatapower-ddl.com/icgrc/Public X + =
< » C 23 https://www.tatapower-ddl.com/icgrc/PublicForms/Complaint_Status.aspx?Mno=9810188647 Q 3} e

Welcome & LOGOUTC

© Complaint Status

Please select any relevant option.

Oln Process @Resolved
(OReference Number (OCA Number/Notification No OMobile No
Show entries Search: =
Registered CA
v Reference Grievance TPDDL [« [« Mobile "Notification District
S.No No Status Remarks Name Name No Name

1 ICG24-25105  Resolved Click to Check ——e="""  Ms.VANDANA 9810188647 Meter 60015164837 BAWANA
VANDANA KALRA related
KALRA Complaints

5:50 PM

W) o/27/2004

Step 13

Click here
to check
Final Reply

&y
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N
- Steps to Forward the concern to ECGRF

Step 1- If you are not satisfied with the resolution provided by TPDDL, then, you may approach
ECGRF. Click on submit TAB to forward the concern.

L consumer Section © TPDDL Remarks:

@complaint Form

TPDDL Resolved your Grievance with Remarks for Reference No: 1CG24-2594

Error retrieving data.

JiComplaint Status

L pownload Complaint Form

Step 14

If Not satisfied with the TPDDL Resolution then you can raise the request further to ECGRF before
Mention
— your

y concern

Details of Unsatisfaction with the TPDDL resolution:

Towards a W Tomorrow




N
- Steps to Forward the concern to ECGRF

Step 2- Click on the appropriate option and upload the Authority letter or Vakalatnama to
forward your concern to ECGRF

Please mention Reason for forwarding the concern to ECGRF:
Are you a registered consumer? Yes  No

If Registered Consumer is not available for Hearing or if you are representing on behalf of registered consumer, please upload Authority

letter/Vakalatnaama. Upload \

Step 15

Upload
necessary
documents

Towards a W’ Tomorrow
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